
Health Insurance Exchange Publications and Resources for 
State Advocates 

 
 Overview 
 
American Health Benefits Exchange Model Act, National Association of Insurance Commissioners 
(NAIC). Adopted on December 16, 2010:  
http://www.naic.org/documents/committees_b_exchanges_adopted_health_benefit_exchanges.pd
f 
 
Designing an Exchange:  A Tool Kit for State Policy Makers, National Academy of Social Insurance 
(NASI). January, 2011: 
http://www.nasi.org/sites/default/files/research/Designing%20an%20Exchange_A%20Toolkit%2
0for%20State%20Policymakers.pdf 
 
Health Insurance Exchanges and the Affordable Care Act: Eight Difficult Issues, Commonwealth 
Fund, Timothy Stoltzfus Jost, J.D. September 30, 2010:  
http://www.commonwealthfund.org/Content/Publications/Fund-Reports/2010/Sep/Health-
Insurance-Exchanges-and-the-Affordable-Care-Act.aspx 
 
Health Insurance Exchange Basics, Alan Weil, Adi Shafir, and Sarabeth Zemel, NASHP. February 
2011: http://nashp.org/sites/default/files/health.insurance.exchange.basics.pdf 
 
Health Reform Across the States: Increased Insurance Coverage and Federal Spending on the 
Exchanges and Medicaid, Matthew Buettgens, John Holahan, Caitlin Carroll, Urban Institute. March 
2011: http://www.urban.org/uploadedpdf/412310-Health-Reform-Across-the-States.pdf 

 
Health Insurance Exchanges: New Coverage Options for Children and Families, Dawn Horner and 
Sabrina Corlette, Georgetown Center for Children and Families, August 2010: 
http://ccf.georgetown.edu/index/health-insurance-exchanges 
 
The Massachusetts and Utah Health Insurance Exchanges: Lessons Learned, Sabrina Corlette, Joan 
Alker, Joe Touschner and Joann Volk, Georgetown Center for Children and Families, March 2011: 
http://ccf.georgetown.edu/index/massachusetts-and-utah-exchanges 
 
Building an Effective State Exchange, Families USA, December 2010: 
http://www.familiesusa.org/assets/docs/health-reform/State-Exchange-Benchmarks.doc 
  
Exchanges: Top Ten Priorities for Consumer Advocates, Community Catalyst, March 2011: 
http://www.communitycatalyst.org/doc_store/publications/Exchanges_Top_Ten.pdf 
 
Building a Health Insurance Exchange: Important Issues for Consumers (PowerPoint presentation), 
Community Catalyst, April 2011: 
http://www.communitycatalyst.org/doc_store/publications/Exchanges_Top_Five.ppt 
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Building an Effective State Exchange, Cancer Action Network, American Cancer Society: 
http://action.acscan.org/site/DocServer/acscan-exchange-eval-tool.pdf?docID=18721 
 
 Governance 
 
Implementing Health Insurance Exchanges: Options for Governance and Oversight, Families USA, 
April 2011: http://familiesusa2.org/assets/pdfs/health-reform/Exchanges-Governance-and-
Oversight.pdf 
 
Summary of State Legislation on Health Insurance Exchanges:  Analysis of Governance and 
Conflict of Interest Provisions, Center on Budget and Policy Priorities. March 30, 2011: 
http://cbpp-health.org/wp-content/uploads/2011/03/Memo-on-State-Legislation-on-Health-
Insurance-Exchanges-March-2011.pdf 

 
Governance Issues for Health Insurance Exchanges, Paul N. Van de Water and Richard P. Nathan, 
National Academy of Social Insurance: 
http://www.nasi.org/sites/default/files/research/Health%20Policy%20Brief%20No%201.pdf 
 
 Brokers/Navigators 
 
Navigators Need Not Be Licensed as Insurance Brokers or Agents, Families USA, March 2011: 
http://www.familiesusa.org/assets/docs/health-reform/Navigators-need-not-be-brokers.docx 
 
State Health Insurance Exchange Navigators, Sara Rosenbaum, George Washington University’s 
Hirsh Health Law and Policy Program. February 28, 2011: 
http://www.healthreformgps.org/resources/state-health-insurance-exchange-navigators/ 
 
  Plan Certification/Adverse Selection 
 
Selecting Plans to Participate in an Exchange: A State Guide, Families USA, February 2011: 
http://www.familiesusa2.org/assets/pdfs/health-reform/Selecting-Plans-for-Exchanges.pdf 
 
States Should Structure Insurance Exchanges to Minimize Adverse Selection, Sarah Lueck, Center 
on Budget and Policy Priorities. August 17, 2010:  http://www.cbpp.org/files/8-17-10health.pdf 
 
 Media/Messaging 
 
Messaging: The Exchange (The Competitive Health Marketplace), Herndon Alliance: 
http://www.communitycatalyst.org/doc_store/publications/HA-Exchange.pdf 
 
Template: Exchanges Accountability Op-Ed, Community Catalyst, April 2011: 
http://www.communitycatalyst.org/doc_store/publications/Template_Exchanges_Accountability_
Op-Ed.doc 
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